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Arizona Trauma Institute wishes to provide high quality training and continuing education 
opportunities.  So that the consumer can fully understand the cancellation/refund policy it is 
detailed below.   

If you cancel your registration 48 hours in advance of the date of the training course your 
registration fee will be refunded, less a $15 cancellation fee. There are no refunds for 
cancellations received less than 48 hours of the training.  There can be a substitution of an 
alternative attendee, but that must be communicated to Arizona Trauma Institute 24 hours prior 
to the date of the training course.  No-Shows are still due and payable in full.   Arizona Trauma 
Institute reserves the right to provide a substitute instructor or cancel a session if an 
unanticipated issue arises.  

 Arizona Trauma Institute appreciates the support in our mission of building master healing 
communities.   

With sincere thanks,   

Arizona Trauma Institute    

Robert Rhoton                       CEO/President 

J. Eric Gentry                        Vice President                                                 

Luci Rhoton                  Chief Financial Officer                                    

Arizona Trauma Institute is approved by the National Board for Certified Counselors 
(NBCC) to grant continuing education credit. ACEP number is 6677. Arizona Trauma 
Institute maintains responsibility for this program and its content. 

  


